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Overview

The NOC Portal provides customers a chance to view the current state of their network from a geographical

interface. The Portal should be a user’s first stop to find information about the current state of theirnetwork. Weather,

Outages, alarm and ticketinformationis all easily searchable through the Portal.

This document outlines the basicfunctionality of the NOC Portal application. After going through this document

a user should be able to complete the following operations:

e Logintothe NOC Portal

e Viewavailable clusters assigned to the user
Setthe data refreshrate

Change view preferences

Search for a specificNode

View outage information

Selectdifferent overlays

Access the controller

e Addattachments

Once provided with a login, a user can then select specific clusters® of equipment to view alarms, tickets and outage

information.

Selecting a Cluster

Once login is successful, select a Cluster* from the cluster select dropdown. (See figure 1) *Cluster: A cluster is

the name givento a group of DAS nodes, usually by geographicregion and supported carrier.
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Figure 1
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This will update the display to zoom in on that specific cluster of DAS nodes. (See figure 2) By default, node icons in the
map are only displayedfornodescurrentlyinalarmand are color-coded based on the alarm severity (See Legend formore

detail)
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Figure 2

Data Refresh Rate

Once a clusteris selected, the Portal will manage data on its own and update in the background periodically
(defaultis every 5minutes). You can tell when the next update is coming by looking at the portals footer. You can update
the data any time on demand by pressing the Refresh Data button. Using the browser’s refresh button is not required.

(Seefigure 3)

View Prafarences | Legend ) Filer Visible Hubs. ) Fly io address * USROS AT
Alams and Tickels Last Updated - 2015 Sep 21 121408 Maxl Update Due - 3015 Sep 21 131508
Figure 3
View Preferences

To view preferences press the View Preferencesbutton on the bottomof the screen. The View Preferencesis split

between two categories Network Elements and Overlays.
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The Network Elements tab provides three check box options to view Nodes or Hubs not in alarm and to view

external network element names. (See figure 4)

View Preferences

Metwork Elements

Nodes Mot in Alarm
Hubs Mot in Alarm

View External Ne Naming

Figure 4

The toggle for the external network element names, if checked will display the external network element name in the
Search table (See figure 4.1), the Filter Visible Hubs table and the Hub/Node names checkbox (See Figure 4.2). This
checkbox will also only display to internal users of the Noc Portal In order to view the external name once this checkbox

ischecked, forthe Filter Visible Hubs button, the list must be resetto update the names.

‘Searc:h) _ Show Tickets/Alarms ) Refresh Data)

Figure4.1

Filter Visible Hubs) Fly to Address E Hub/Node names

Figure 4.2

The Overlays tab provides four check box options to view additional information about the selected cluster. To

view the Overlay options left click onthe grey Overlays tab. Please notethe Fiberto the Cellin Area is notavailable forall
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clusters. The default fiberoverlayis Fiberin Area. Once you have made your selects left click close to collapse the menu.

(Seefigure 5)
View Preferences

Metwork Elements
Overlays
Fiker in Area
'Fiber to the Cell’ in Area

Weather Radar

Woeather Warmning

Figure5

Show Off-Air Element

From Version 2.17, user can toggle off-airelementin Preventative Maintenance View and Change Maintenance
View. Markeronthe left represents On-Air Element. Markeron the right (with two black stripe) represents Off-Air
Element. Both view shows Off-Air Element by default.

Qe
0@

To viewthe legend pressthe Legend button on the bottom of the screen. (Seefigure 6)

Legend
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Figure 6

Interacting with Map Markers

You can click on the icons (' for Node, & for Hub) to see detailed alarm and ticketinformation for the selected

hub/node. (Seefigure 7)

Atarm and Ticket info: [ GGG -~ o I

Alarms -
Alarm Status Alarm Date Ticket ID (Parent ID)
Unit Unavailable critical 18:31 12-08-2014 324856
3
Manual and Unlinked Tickets
NOC Customer
Create Cust
Ticket Ticket D::Z Summary Status U” O':e'
D Ref
e N Field Tecn  Dispatching FT |
’ 824856 08 R_024 I /it Unavailable / Dispatch to investigate 1
2014 Fibre optic Rx Alarm Received alarms.
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Attachments

Close )

Figure 7
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Viewing Tickets in Detail

You can also add a tabular display of alarm and ticket info for all nodes of the selected cluster by pressing the

Show Tickets/Alarms buttoninthe top right corner of the screen. (See figure 8)

Mode Monitor ) Reports ) Manage Overlays )

_ Show Tickets/Alarms ) ) Refresh Data )

email NOC

Figure 8

Double-clicking on eithertable will link to a full-browser view of the table that will include additionalinformation
in a less-compressed format making it easier to read. You can hide these tables by pressing the button, Hide

Tickets/Alarms.

Outage Information Panel

Nearthe top of the page is a message box thatis used by the NOCto push periodicupdates with regards to Large-
Scale Outages that are ongoing in the cluster. If there is no outage information the box will be green. If any outage

information is available the box will be red. The last update date will be provide regardless of the outage status. Large-

Scale Outages are typically 5 nodes or more onthe same hub. (Seefigure 9)

UPDATE : 7 Modes OOS5. Power company reports outage in area affecting 25k customers.

Updated : 13:50 08-06-2012

Figure9

Search Capabilities:

Using the Search button, you can search for ticket detailsfor a giventicketID or search for a node givenits hub

name and node ID. (See figure 10)
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Figure 10

You can alsore-focus the view by using the Address text box at the bottom of the display. (See figure 11)

View Preferences ) Legend) Filter Visible Hubs ) | Fly to Address v | 155 Montgomery St San F | [ Hub/Node names

Figure 11

Visiting Equipment

Clickon a hub or node icon and the Alarm and Ticket Info window will open. In thiswindow, an internal user can

see section Connectto Equipment. Inthissection, click Visit Controller button to access the Controller. (See figure 12)

Connect to Equipment

Visit Controller )

Figure 12
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Adding Attachments to Elements inthe NOC Portal

Clickon a hub or node icon and the Alarm and Ticket Info window will open. Inthiswindow, an internal user can

see section Attachments with buttons Add Attachments to System and Attach to this Element.

Add Attachment to System

Click Add Attachment to System button. This will direct you to the IDMS knowledge base. You will need an IDMS
knowledge base login with appropriate permissions. You will see a simple attachment upload screen. Enter a name for

your file and then choose afile from your device by clicking Choose File. (See figure 13)

Create Attachment

MName: MyExcelFile
Upload New File )
P Choose File | MyExcelFile.xls

= Create

Figure 13

Click Create and this will upload yourattachment tothe system. It can be applied to any elementin the IDMS knowledge

base once uploaded.

(Note:Thisstep only uploads the attachment to the system. A user mustadd the attachmentto the element to complete

the process. With this in mind, please ensurethe name of the file is unique and descriptive.

Attach to this Element
Click Attach to this Element button. This will direct you to the IDMS knowledge base. You will need an IDMS knowledge
base login with appropriate permissions. You will see a selection interface with available attachments listed; select the

attachments to be boundto this element. To select multiple, use Control-Click or Shift-Click appropriately. (See figure 14)
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Edit Attachments for Hub_Name 01/R_01

Attachments  ‘SiMpLE & MyExcelFile
SIMFPLE : MyImaageFile

B UpdateAttachment

Figure 14

When satisfied with your selection, click UpdateAttachment. You may have to refresh your NOC Portal to see the
attachments. Refresh your NOC Portal and re-visit the Alarm and Ticket Info window by clicking on the relevant Hub or

Node icon on the Map. At the bottom of the window, yourassigned attachments will show. (See figure 15)

Attachments

Add Attachment to System ) Attach to this Element )

MyExcelFile (application/vnd.ms-excel) download

MylmageFile (image/png) open in portal | open in new window

Figure 15
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To download afile,such as ‘MyExcelFile’, clickdownload to the right of the file or click on the file icon. To view and image,

click the image thumbnail, the openin portal button, or the openin new window buttonto openina new browsertab.

Remove an attachment from this Element

Click Attach to this Element button. This will direct you to the IDMS knowledge base. You will need an IDMS
knowledge base login with appropriate permissions. You will see a selection interface with available attachments listed;

selectthe attachmentsto be bound to this element. To select multiple, use Control-Click or Shift-Click appropriately. (See

figure 16)

Edit Attachments for METROPCS - MTR_NY_NYH34_01(NYH034)

@ NetworkElement 34042 updated

Attachments  [gyMpLE ; TMUS TYracker

[ VpdateAttachment

Figure 16

Comments or Questions

For any additional questions, please email support@errigal.com.
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